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wszenfiuleuigasisuzazneiiiaralseleviliiieswinufsiudnasduulouisansisas
A @ a 1% a Q‘ . @ v A o a o w
MUUFUAIA151TULUTANS (pure public goods) NEIUAININLTDIANNUAIIUNNIZANVDY
wleu1y HaRIAIUAUYU-HaUTElEY IS 0N IINANDULNUYBIlATINIT (internal rate of
returns) WalUTeUTIBUAUlATINTOU 11U TASINITAS1INISAIUENY A Wizdisusstym
[ 1 [ @ o ' k% 1 A 1 o A o =) [ M 1 &
9513510 waUseEndauidAnIudn AuAmsekinsiusedt nseadsvillasinnsdunau Wu
s TudspudszrsulnenauysalvssadinndadiunuimesiaaeuiasIninginnsainisimun
lasesnsuleuigansisagvedsged nfunonUsuinunilsnuleuigansisazeessguiadnazgn
1 <@ a = a f o Y . . | ¥ o [y
wadannignasiseanalsyleviviugeu (conflict of interests) seninadimuauleuieiu
AalsEdInndanase nalselevivivdeuilnfornudaududmalssleviseningimun
2y o = v Y AYo a 1Y) 1Y) Y a ¢ al
wlguedslauniguansaidmthngaiduuleuigiuasisasuanudandudsayselovin

o Yo | Y] = = PN o I % & A =~
L'Viln@l?]@ LSUUL‘Wﬁﬂ;@iqua"ﬂQlﬂJLa@ﬂmﬁ]gaﬁ'NQUUﬁqEJ A LL@ﬂﬁUiﬂﬁiNﬂuua’l‘&J B ana@ny A i

4

ANNAuAININNItunnauddeWiassulemdwesnsnsguiaidionaday B Ansizy

o a = @ o ~ caa % & & 4 %
ﬂqLuquHU']EJ"'ZNLUU@U%@QiEU']allNaﬂigiﬂtﬁuw&lﬂjilﬂﬁ]qﬂﬂqiLa@ﬂIV’]iQﬂqiuusﬂNﬂqﬁlﬂ

Usglovivesmiduulovevihliasisasudsmevsolasulsslevilidudadumie

3. uunAagiuAUNInala
anufianelaveanywd WWunisuansesnmanginssuiluuiusssuliamnsaneaiu
Jugusnladaiunisiisreniuiyeraiinnuiionelavisely anunsodanslaenisuanseen

a0 v

nrsudadududoulazdodlidausnnnsewieniunen1svesyana F9grliyaaaiinaIy
faneladetunisaideiIndunsgdavesyanatiuliinanuiewelalunuty (mgyawn

93EVIR,2546)

3.1 AMUNUNYVDY AUNINBTD

anuflanelagunsodunalaainnisuansosn “fa” Wudieiten muneds “aas”
wu ela vneaudt wangla wele iuanuidniifianugy Weldsumwdsanuay
saving uazaNAeInts anufianelafuiteswesyana iWuauidndiusivesyanadis
Aamuenie aufislalaeialunsafuainiuidengy “Satisfaction” afiaaumnsng

ERESRRIGED!
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M (Good. 1973 : 384) nandAuianelavangfis AUAMN an1nnTesEAULeY
aufianels Fadunanananuaula uaz avufianelavesyaraiidnesuveunn

wuaiadnesndl (Mangelsdorff. 1978 : 86) na1ai1 Arudsladunasiogmiled
TgdmiuTanunmuesy

19auuy (Wolman. 1973 : 333) laliaaunuiguesauiiclaliin auiisnela

vee ol «

wieds “aruddniidanuguillieldsunad s anuAuRLIgTIAIUABINIT HTE
k5939137 9 nA1ddinANuteiuIrdunaladn anuiitmelaasiiaduladiyanalasunis
novausniuegailiinsdusuingnionuinle Jsaunslatueiainainauninyes
A a Ao o A

N visedminsdnaweluzUwuuumela

N309uN7 agge (2542) lianuvangvesnuianalalunisviinuimunedinuag
Tnglurasntniuniinenuvewud i lasun1sufURNAno UALBIAIUADINITVB LY
PINANAITAY anInnsvinuiduatUaonielakurouAdnemauwnuiieanauwin1 TN
TaRgvibindnaunelakaziianuidn (inuad)nnsessAns

USueyn 959d wazaug (2546) lalimnunungvesanuienelaliinanuianela

=2 | A Yoo A @ a o Ao a wa 4 ] a wa

mnedle fianuidnvseiruadlunaifvesyaranisenisuiinu wsenissiuuifau
wsanN1slesunaurNgliUAURNY  1neNanauwNUNlASUTINTIENINLING U199 T AEITDA
funsufifenues Wuladenneliiaauiianslanenunujus

il 1838 (2549) lalviaumangdn anuiianals vanefernuidnvesyanasads
199 fAinu wndaldsunismevauesrudeansudiwazyiliyanatiu danusdnniauin wie
= 2/c¢ SNad =2 =
fianusanlunenfivinefisanuiisnela

aguladn audianela nunefs anmiale annuddnvesdiludszyinsidsdenis
UIMSINITVRINUILNUVDISTT AU (Satisfaction) 1Wudrundwesanad Fuludiu

o w

mmg“lumiﬁauiﬁﬂﬂizmwﬁq
3.2 npufitisatasiuaruiianala
fninmmareviuinausuuAanguiisfuanuiiselavesyanalunisyy
Pvanvansyuesfiiudielinuitevssanuingussasaingdianeditoasvotiaue
wnAaguivesiniviniseg 4 Aldaueuuaalinueluil
3.2.1 ngudanudeinisveanalal (Maslow) (Donnelly, Jr el al. , 1997: 271-
273) nuiildnanliuysiiausesmanieuty uwinnudesnnludiuiu 3

¥
Y

Maslow LafauufgiumufoInIsvesuyudlinal
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1. uywdinnudeInIsharaufeInsislisgiausliiduaniiioninudenis
Talssunisneuausuds AuRpIn1sdufasd i uudesduguiiseslulifindugs

2. anusisansnlasunisnevauewdragliiliuigidaemeinssudnsely

@ a

arudesnsfilallifunnevaueavinduiiudsdlavemgingsy
3. Anudesnisvesuyus i udiduduiionnudesnisdudilédsunis

novAuDIEIMLFDIMITugiazFenSedlitinmeuaua i

uan9Inil Maslow gildutsnrudasnsvesuyudly 5 dunou mugdudsdl

fuil 1 Aerfunsdiiuiienevauedagliedrsiuatainig nevausdasliyn
wianednsasuadlimdnuneunawasdu 1

fuil 2 \Rertunraeendeuazaruiiuadunisiieu aevausdasnisidoe
W TenNaIiuannINLIEIL NM3UTEAUNITINNNY NsUsERUgUAIm

¥

fufl 3 wazdudl 4 AeafunsanAuLazMslETUsngssauauaslABaALLTE
ey Tudesmsusseudvhadvadlisnnansdadulaluuisdiuaisussene
T#3animueadudruniwesesdnisidmlumsadudwesesd msendesuuivensuaui
dAgylvinszein

U 5 WNeItun1sussaaudnsanauesisinisnevausslaglalanialmiule

YMUANUNYTITOUIUNG

1Y

yqufives Maslow fazlamnuddgyldhemufimelalunisujifnuvesmaains
Tussdmsusazseiuaziinrmdosnsiuaniatusenluisuniinnussiuguimsasdanuiis
elaunnsanminalussdul fonstedmsgssduanudosnisvesmdnausiaesiiy
wANF1IAY

3.2.2 nouiusegdlaveasesuiuin (Herzberg)

Herzberg (1982) lausvguiinisgslalumavieniliin dadefiasyinlmAneuis
welalusuiutadeiivgrinliAnnnulifiavelalunuduunndsiuuasdadorsaososhailal
anuduiusiuasadeufiasidedn Hygiene Factors LﬂuaaﬁﬂizﬂauﬁﬁﬂﬁqmamLﬁm
arufianelaluay egslsimuiladomailsifnayiiliing mnuddn vievimueiduuinuas
laifinavildnsufonuinandadiuiu Jefemaiivsznoude Gu (Money) nsfinaay
(Supervision) @01UAIMN19&9AY (Social Status) AITNTUAT (Security) @NINATTHITY
(Working condition) uleu18tayn15U31®15974 (Policy and administration) W&y
Anuduiusseninsyana (nterpersonal relation) 3nilademilsdeiiadunszduniotadogs

198%911 Motivation Factors 1Jutladeifsatesiviunijidinadeninuisnslalusuy
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Tnensauariinadenisiiuvioannandnvasudie Faldun dnuazvesiu (The Work itself)
nslasunIsuansuliuiie (Recognition) AIMMLATEYA1IMTN (Advancement) AIIULAS Q90N
uifululs (Possibility of erowth) Ar1u5uRnvay (Responsibility) wazAa1ud 1154
(Achievement)

323 nguiusapslaveun iaaauaus (Mc Clelland)

McClelland (1988) larnuusmguijanudssnsuszaunadniall 3 egreieiy

4 ]

ABAI1NABIN13AINNFED (achievement) AINHABINTTEIUNR (power) LATAIUABINTSTH

D

angduius (affiliation) naudiliedn UnAniusenisnilegludiauasiiiies 2 ¥iinfe
foen1siinuguaLIsuazfeIn1sUaenIINNIRUU KRG UAINABINITAY 9 FuiaTY
AevaIeIsnsfnyteuiod9lsifuyudnnauAfA usLYINYEMERT 9 Wilouiy

| [

iluszaumsalluSeuiaewing 4 iemeiuaulunianuyednnausiiuseuitinusenisid
wndesunnanaiumeil Jsaguldiuyudnnauseifienudesnsiuiioutuwsuntassieiu
FIANUABINITNG 3 89 AD

v Y o & . v o &

1. AUABINITAIUAIINELTD (Achievement) AUTIADINITUIZAUAINEILITVGY
druandnagasdmanglideudsgeaumayeunagyinulilafsienuies waziaiy
yalufiazyinnutu qliszaunadusomeiiliovasnuesnunarlazhirosaulatisnudnss

Ql' 9.1:.’/ % 1 0 = = [y =l a“:l' 1% o Z_J, 1 1 le/
unlemalae wrazAiafessiansanalselovinaglaannnisyinautuuInnInAumand
gdlyndndnuaeian 3 Usen1sdalaun

1) AT MUNIEUYINBALIAINE

v = ¥ v | g & a Uy a

2) fipamsnguisnnunrvinvesuksastuIndulumungas sl imeds
wagliveunisiauiisulagliddnavaulaenlieaueaiuinurionnudniaves
NN

3) ABaN15M9EAIVANNATDINTITYINNUARAINNSTIAULFYImAI NN ey
asluuarlivevegniglanismivauveslaguilesiunimsldvevrinudssianiineadulya

A u v v

anvsendanalula

2. AUABINTITAUEIUNA (Power) AUNTIAIINABINTNETENRniiayARadY
NI LEAIRONTITIUNTIUNTAIUANTIINTNGAY Fevea waglunsdenuaudssnnilazly
wMsasansnawmileauduvseneigunavitudesliiinniseeusutiuneanie dunag
veeaswinsagldvsumisnagliluiiweinguiinudsinegaunguilsiiusagslagadmmnla
= v v d' QI o ¥ 1 [~3 a" o al'al v v
MNonalianlawanaeantun 19N AUD 1L A BL1ALN A NYULVDIAUNTAIUADINITAU
° & A ° Ao I3 A ' A o Y ~ =~ &
gunatlasieluszuugunanileglussdnsideluaumvesuivimieunzdeaasuselevl

dwnulviiuessdnisuazieluaugnies
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3. Auneansiansduius (Affiliation) Lunisldanudidynelunidniay
anuduitusiivisagldsuilanouumuainaudumszasdunuiifiaudesnsmeasduiug
Jsmaviinninazuanseenlnenisossnldsunmssensuangdulneneteiusauiedi
\fumnudeInsuazemesnlsvesdu wazagneeimiliiueuaidawaznesy
dlanudEnvesBulfinnaulssaninesuiiasuasnlomaaisnnuduiusnisdan
Tuniigawinfiagsinldnisndsazilonaddnuardearsidu Suduisiiaundudiansm
ABALIAN

[%
=

91nngufAinariuntieiu agulannuddglainanudeinisvesywduuile

o

eCe_

1%
=

4
< a v = ' =
NLARAITUABINTIDNBYINUUIYUUN

1nunsazliInfaiaANNARINsNTlASUNISAOUALDY

a a o

8n Jamuseansvesyvdusazaufldmiioudunitinszuyvdunazaunisdigindininy

Y

Junnldmiiouiuiiniseusudesg n1sfny) N15v9IU uaran nwIndeniionduet

3.3 Uadeniidnswasiannuninalavasgsuuinig

sgauanuitanelavesSuuinisiimndnaglasuuinmsluaniunisallaaniunisainile

[y |

tuenaliasiinasiunusiumugisiaiuandsiulaiaivuegivladesing o dwelull
1. AuArniusnisauitanelazedSuuinisesiintulandeelasunisusnsnd
AMNNLAEATITUANABINT TaulUTeauenlaldvesliuinis

]
| =

2. A1vsnsauanelaaviintulafseiliesiaiA1usnstuwnnvaLay

[y

Asuuinisnlafiazane wivsivsluanafveadiuusnswiasrulugenlinioudiu
3. @0unusnis MandadifslaazainuazanuiifivesdEniunuinisinisnszaiy

419 M 5aUTIIEABUALBIANABINITVRIE TUSNs e wazanAludndadenianvinly

o

H3UUSMsiAuiianels

A ve U 4 1

4. ANTALASULULUINITUSNISUNISNESUUSNITERSUTDLAY 13d71591NE T8 INN

Y Y

1 a & & 9 al' ) Yy a = % = (Y
#1199 Tun1susnisiiludadenasyiligsuusnsianelalmvilouiu

5. gliusnnstielluyraadidgyegidanagyinligSuusnisiiamelanielifianels
Aatugliusnisdeenseilsialundniiegnelsisaeililsuuinisianelaunniige

6. ANINLINADUVDINITUINIT WUUTTENIANSIUADIUNAUSNNS KNI DA UNTIAL
® @ a [ d! cl' o Y Y a =3 =1 =1
Aldudnladenilanagyilvigsuusnsinelavieldiiawela

7. ASLUIUNITUINISIILNISNNSUIEUDNISUSNN5INY0819153992@519AUNINe e

YV

TAURSUUTN1SINS1zuInUsE AN naeanszulun1sus nsluffazvinlwasuusnisly

U U
AaRI (A3ieyy douazes, 2546110 9)

>
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yonand wnsealng duniu (2546,v10 12) delvauawuifnielnuauianealad

WadulunszuIuNsUTMsTEnIg iusnsAugsuusnisituegiulade 2 Usenishe

Y

1 v Y

1L eedUsEnaumumsTuiAun nUemaniagiuIN ST R uUINTIERed

lasuiTmandueiusnmntasulidnyasmuiusedyy1veefan suinM ez seanaud
[ 74 a
msaidusnnidesiiiesla
2. 93AUTENBUAIUNITTUIAMAIMNVBINTUNAUDUTNT MUIBANUIHTUUINT

wdpdlasuiinIsnsdnaneusnistunseuiunmsusnshilanuvanauundesiieslaiiy

v

luiesvesnnuaraInlun1dnfausn1sngANTIUNITLANIEDNTB IR ITUTNITAIUUNUMN

D = a wa Y o & ¥ 2 oa = Y o P
wihnTnluiansuiRnuvedlvuinis sy FedanarlifedudadudAynazaseany

fanelalvifiuguusnis

4. WUIAANYINUAITIAUINIG
n15lusnIs Tanudrfyiunvulsnulagianizniienuyessy Nintnfnse
A A | ay o o a A & W o w ¥ v a )
wulenseliufduiusiuussrvunisuinmstieduiladdyvesdminnaignnau
4.1 AUNUIYVBINITUINT
nawynsuatuvdudingantu atu w.a.2542 (2546 : 607) lalviAnununeves
A1 “UINIS” 91 vanedel URTUlY, iauagainene 9 Junuiyguanis (2545, i 40)

v v @ 1%

TANAMIDIANUNLILVDINITUSAITHIIN NSUSNISUUNEDe AINIUFUEawpEAndlaenn wazlu

A =y v A

vuziefuideugyaninlaine wazasnszyirduiuiivazdaouliviuiivieiouriui

1% 1 =

danAdaItuLLIARYDY Kolter (19dilu 3ty 1Wounsmand, 2546wl 17) lenanafisanu
U319 Wuienssidudedldlduazgminauslasinenddlifudninevdaudvisianagn
daussanivaudifidudeslduazauamyesnisliuinisenaudsldiiu 2 daufe 1)
Tusnsegls (What-functional quality of the process) 2) Tusn159819ls (how-technical
of the outcome)

dnsms wauela (2546, i1 10) louansiimugisadunisuinisiidinisuinisdu
Aanssu Ustlembnienrufanelafiiednvhiiieiaueeniefanssuiidaintusauiunisue
Au

LUYANS WalA (2547, i 13) laliaununeveanisu3nisiiin Msusnisuuneis
suvidefanssuviensufifiiiensuauesnnudesnisuazauiienslavesfuniuuinig
aeandeariuLuIAnYes usianl Ussnouaina (2548, wii 9) Aindnafsnisuinisliindu
Aanssunienszuirunisedslnegrmilivesesdnvioyanaliions uaussnudeanisuas

nelminanuianelalunaveinisnseintug vesyananiunfAnsiavesuuinig
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alle dyayns (2550, vt 14) lANa1deenumEngveIn1suInistian n1susn1shens
U TRnunnetesiugldusnistumsluamanie laldusslovidlumalammila dagainy
wenewlag Andlunisviliyaeasie Nundeaselasuanutiemde

1NANUNNNEYRINITIIUINTANE Mt uaTUlanud Ay veinisuInisiadn

A vo a Y =

N15U3N15 vnede Msuglusnsiiaudiemae Tudmdsuuinisaents Jaliusnig

Y Y

efpaiilafialseleviaaniifsuuinisdents W nanfisiadifan aunmiianan A

Y 9

[y

w1laldfian naenau n3evinianan iWenalvgsuuinsnelangauazdounduunsu

UsnsLs1antupsssaly

4.2 wuIAANEIRUANAIMNNITUINSG

Gronroos (819delu 348 \Wouasarans, 2546 il 17) lananifanisusnisasy
EL"\]ﬂ?’mﬁ’l5@16’1”5’]ﬂ’]i‘l?llgjﬂﬁﬂﬁ]%ﬁ’]ﬂ’]iﬂ%ﬁﬁ@iﬁﬂ’]wmE]\‘iﬂ’li“U%ﬂ’]iﬁ‘lﬁ%@iﬂjﬁuL“ﬁuwau’lﬁ]’mﬂ’]’iﬁ
anfmavtaliinssfulszaunisaifiaelduannisuinivielddedunandasindy
amsmveIn1suinisidguanlasgliuinsannsoatsliiAatuldlasedendnnig 6
Usemsieioluil

1. n1sulieanTnwazdvinwevesdliusnas (Professionalism and skill) Wnwe
fananngniazanunsaiusldanmsiigliinsaansoudledymisieg Idegradussuuuuy
A

2. VimuafLagngAnIsUYeElAUINT (Attitude and behavior) gnA1az3u3laann
nsngliuinsnseiesesulunsuladamldiuiivivlauayfeviniinduiing

3. mandsladsuaznistangulunisliuinis (Accessibility and flexibility) @anu
fidwosdninnuuaznafiliuinsnalufeszuunsuinsiitawiouliftosuisay
avanlinuanevedielvignAdindulawassuila

4. pubinsdanasmnudedold (Reliability and trustworthiness) lui3oswasan
Thndlauagemnudefiotigninassuslivdsniigliuinisanmsou fiRldmuiinnasiuly

5. msunlvaniunsallvinduganinund (Recover) anA1aga1u1503u3 AN

' ¥
a = =

Alvusnisanansaudlyantunisaiiiindulaedisliaindnldegraiunieisieisnig
WAy

6. Toidvauazamindofio (Reputation and credibility) gnénaxidedioludeides
vosgliuinisfdedledliuinisuinisiaatsluvevivnvemidifiveadliuinng
N32N31ANYI5N19,n50391n15 (8191u Foauwa ¥1aUseiasy, 2546, nun 37-38) leinands

{ Y o

¢ a Aa 1% o N gy = i
29AUTLNBUVDINITUINITNAUTLNDUAY 3 UTeN15a9lAD 1) N?ﬁﬂﬂu@mﬂqwuaﬂﬂ LRUNTHEU

s TakarlseiuAuienelIRuNINNITUSINSURIWALIAMUAWIANY B1nedRTINavT Jamdaviuestaang Usednl 2563



25

wagtiisametiuaudeanisuesld 2) Sidmihidiunisliuinsia uay 3) Tnnsdauus
NuUIMsTRLagmza

uenanigdlinaninuantfvoslfuinisdia e 11 Usenns dailde 1) &
AruBuftewEedau 2) tuuduudulavilvfesnmsarutemdeddnanisla 3) nieuiiay
Suilsiduye @) Linseuduyiuliiiligieanisanutiemdeddinitfesainuiuiels 5) i
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9
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4. fiqednsioifies 1 gelunislduinmsvieldninau 1 ausienisunisluusazizes
wazvninnauaulaliegmsiininaiuaudutunivinveunsdwionuielllinisuins
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7. finsdeansliideyagniedwieilloslnolanzdeyaiidudseloviilelignen
1§3uginslventis

8. futnnssusenulviuinsgniteairemnuutanlyallunslviuinig

9. flussenimvesmLaynauilognunuUINIsud A sodudaiuaai
aunauuiulduaznduluagnadianiuge
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4.3 WUIRANEINUNITUSNITUTEVIVU
nshnsuiMsasIsazunUszeu foldunisiandfgyuesiguiauas

11519015 Inglanzoddauszmelng Jalasin1simuianiunisidies wisugha wasdeny
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ANULUIAALAS YN NNSNAVDISTLALANLLL

9 9

luBosnsinuauamiSeuies wazay
funswesUszmaduddy Safesiusnuiuiinslinsuinisassusuniussanvuaiug
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